
atelier collection warranty 

every piece of the ri inc shoppe atelier collection is designed and hand crafted in vancouver british columbia to meet the 
highest standards of custom made to order furnishings  

limited one-year warranty – your covered 

this limited warranty expressed or implied, takes into effect the day of furniture delivery 

this limited warranty expressed or implied, provides coverage to the original purchaser  

this limited warranty expressed or implied, covers only manufacturer's defects when used in normal conditions 

this limited warranty expressed or implied, covers only manufacturer's defects when issues are reported within seven days of occurrence  

this limited warranty expressed or implied, covers upholstery fabrics against seam slippage or fraying  

limited one-year warranty – you’re not covered  

this limited warranty expressed or implied, does not cover, wearing, wrinkling, fading, pilling or upholstery fabric  

this limited warranty expressed or implied, does not cover, wearing, color changes, fading or darkening, of hardwoods and their stain finishes 

this limited warranty expressed or implied, does not cover, wearing, color changes, fading or darkening, of powder coated metal finishes   

this limited warranty expressed or implied, does not cover, any damage resulting from exposure to sunlight or colour fading, household humidity, or incorrect application 
of chemical treatment or any protective coating applied 

this limited warranty expressed or implied, does not cover, apply to any condition or damage resulting from neglect, misuse, abuse, or any condition resulting from 
incorrect or inadequate maintenance - this includes, but is not limited to, moving of the furniture, accidents, unauthorized repairs, improper cleaning, and failure to 
follow directions for proper use.  

returns & refunds  

every piece of the ri inc shoppe atelier collection is made to order thus no returns / refunds will be accepted 

maintenance  

please refer to ri inc shoppe atelier collection care and maintenance guideline 

“natural material variations and imperfections are not to be considered defects more so perceived as jewels” - deborah 

  shoppe 


